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In This Issue Expert Insight Out With the Tide

Cover Story

Expert Insight

Transit leaders gather for the Association's 47th
Annual Spring Legislative Conference to learn the
latest about this year's most pressing legislative
and regulatory issues.

Featured Story

Out With the Tide

Launched last September, San Francisco’s
newest transportation option is earning a
reputation as one of the best, fastest, and
most beautiful ways to get around the Bay.

Read More >

Plugged Into Progress

San Joaquin Regional Transit District
celebrates the launch of Northern
California's first commercial production, fast-
charge zero-emission vehicle (ZEV) buses
into revenue service.

Read More >

Chaim H. Eyal

A leading consultant on workplace
communication and organizational behavior
discusses how understanding customer
expectations is essential to providing
excellent customer service.

Read More >
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