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Cover Story

Critical Communications

Meeting the moment, Califomia public fransit
agencies engage and communicate with riders amid
COVID-19 induced service reductions and changing
operational procedures.
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Rachel Ede

The Deputy Director of Santa Rosa CityBus
discusses the reimaging project that
restructured the system, integrating with
neighboring transit providers, and her latest
role as Chair of the Association’s Small
Operators Committee.
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Member News Library

The Santa Clara Valley Transportation
Authority issued a PSA earlier this month
requesting people take more care around its
trains, and Omnitrans has selected a new
Director of Marketing and Communications.

Read More
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