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• Serve 13 cities and 8 

unincorporated areas in 

Alameda and Contra 

Costa Counties

• 3 facilities in Oakland, 1 in 

Emeryville, 1 in Hayward, 

and our newest in 

Richmond

• Provide service across 3 

Bay Area bridges –

Dumbarton, SF Bay 

Bridge, and San Mateo

AC Transit at a Glance



AC Transit at a Glance

RIDERSHIP

 Daily (weekday) 168,875

 Annual 51,760,000 

 Paratransit (annual) 770,782

SERVICE

 Bus lines 151

 Bus stops 6,300 (approximately) 

 Annual service miles 19.9 million 

 Daily service hours 5,800 (weekday)

West County Service

 Bus lines 28

 Daily service hours 1,100 (approximately)

 Annual ridership 5.8 million (approximately)

Connect with 16 other bus systems, 25 BART stations, six 

Amtrak stations, and three ferry terminals.
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 42%of trips made by riders who do

not have access to a vehicle

 26%of riders use a fare discount

 11% of riders are seniors or have a 

disability

 75%of riders identify as non-White

 32%speak a language other than

English at home

 65%of riders have a household 

income of less than $50,000

An essential public service
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64% of weekday trips are 

to/from work or school

89% of trips are to or from 

riders’ homes

70% of riders use Clipper 

cards

Nearly 18,000 average 
daily Transbay rides

Our buses carry the workforce



Regular Reporting

 Approximately 24,000 escalated to CusRel FY 18-19

 Social Media if not addressed, escalated

Contact Source Count of Contact Source

App 1

BoardofDirectors 68

CommentCard 5

Email 90

Five11 7

Letter 11

Operations 3

Phone 13918

WalkIn 10

WEB 9518

Grand Total 23631



 Twitter

✓ Service Alerts

✓ Push Notices and Photos

 LinkedIn

✓ Recruitment

 Instagram

✓ Ridership Campaign

✓ Community Engagement

 Facebook

✓ Community Engagement

 YouTube

✓ Videos

AC Transit Social Media



 Vincent Lee

✓ Weekdays 530am to 130pm

Social Media Coordinators



 Mathew Atencio

✓ Weekdays 1130am to 730pm

Social Media Coordinators



Long Comments Referred to Web Form



DM Communication with Individuals



Major Bridge Incident Posting



Connecting our Communities with safe, reliable, sustainable 

service… We’ll get you there!

AC Transit  •  1600 Franklin Street  • Oakland, CA 94612
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