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Connected Diagnostics 

Notification ID:KGnCHmYwaFXg11 

Dear Customer,  
 
This is in regard to a recent fault generated on your equipment: 

Customer Equipment ID 55239 

Engine Serial Number 79735602 

VIN / OEM Equipment ID 3HSDJAPRXFN128052 

Engine Model ISX15 CM2350 X101 

 
Recommended Action: 
Contact a Cummins certified repair location for repair assistance.  Equipment may continue to be operated for a short time, but may be 
subject to performance and/or road speed limitations. 
 
Fault Code (FC) Information: 

Primary FC SPN FMI Timestamp Description 

2387 641 7 
2016-03-27 11:22:21 
UTC/GMT 

VGT Actuator Driver Circuit (Motor) - Mechanical System Not Responding or 
Out of Adjustment 

Fault code 125 is likely related to the active primary fault code 2387. Suggested root cause information is based on the primary 
fault code. Recommended action and derate information are based on the overall equipment status. 

Related FC SPN FMI Timestamp Description 

125 102 18 
2016-04-06 15:22:21 
UTC/GMT 

Intake Manifold 1 Pressure - Data Valid But Below Normal Operating Range - 
Moderately Severe Level 

 
Suggested Root Causes: 

Component or System Probability 

Turbocharger 43% 

Turbocharger Actuator 33% 

Engine Control Module Calibration 14% 

 
Fault code data indicates that your engine has entered a situation where performance or road speed will be limited, and you may experience 
the following: 

25% Torque Derate in 8 Operating Hours after initial fault occurrence 
 
Equipment and Service Locations: 
Click to see map of nearby Cummins certified service locations 
 
At the time of service, a Cummins certified service technician will perform standard diagnostics to determine a more detailed root cause and 
the repairs required. 
If you require further assistance, please contact Cummins Care at 1-800-DIESELS (1-800-343-7357) and we will be happy to assist you.  
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