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• 90% of passengers feel safe while riding the bus

• 79% of passengers feel safe while riding the rail



Rider Feedback
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• A 2017 Metro survey revealed 16% of 
past riders left the system because 
they did not feel safe. 



Distribution of Police Calls - Bus
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New Multi-Agency Policing Model



Let’s all ride the bus! 
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Operator Safety Barrier



Customer facing Video Monitor 8



Seating Area Security Monitor

9



All Door Video Coverage 10



Onboard Security Cameras
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“Connected Bus” 
Real-time CCTV Streaming Pilot



FY18 Results   
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System wide, Part 1 crimes decreased by 
21.7% as compared to FY17 

System wide, Part 2 crimes decreased by 
23.4%  as compared to FY17 

Assaults against bus operators decreased 
by 50% as compared to FY17 


