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WHY SNAPCHAT?

e 100 million people access

- g ‘* Snapchat on a daily basis
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tf%!‘t P} A:-'é‘f-,, * Over 60% of U.S. Smartphone
users between the age of 13 to
34 use Snapchat

e 7 out of 10 Millennials use it

* The age group of 35+ is
increasing its usage every year
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'How Snapchat Demographics Are Surprisingly Shifting In 2016" - Mediakix
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PROMOTE SERVICE

* Snapchat is a quick and easy
way to engage with transit
riders

* Keep riders up to date with
what’s new with service

* Promote places you can visit
using transit




CUSTOMER SERVICE

2:35 AM

ingric.luis

Daszh 7day pass is $0 buttor students itis
$2.50

Dash 31 day pass is $18 vul for students | =
$9

!Wher'e can | reload my tap carcl for the dash

ME

At our Custarmer Service Center in dtla on
Los Angeles and Temples, at one of our
autreach svents {check cur FB, 1G snd snap
@laclottransit for locations), or online at
laptago.net

TAP - Transit Access Pass - Los
Angelas Califamla

 Your team is able to share

links and provide riders with
solutions

* Friends are able to ask
guestions through the
application




CUSTOMER INTERACTIONS

What's the brst way to get updated bus

times? It seems like the website and voice

calls are different. Ps not complaining, just

want to be sure I'm using the best one )
Me

Hello Mark

We recommend going to ladothus.com

| Porfect! Thanics
We're going to the Pixar museum an

| Saturday. Looks awesome

TS5 AM
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Do you accept Metre student passes on
DASH?

M=
Hil Yes, we accent Meto student passes on
all of uur DASH buses until the end of the
yaar. Thank you for riding L ADOT Transitl gy

| Sweetl Thanks!
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CUSTOMER OUTREACH

TAP
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Come see us todey rm Malabar Branch Libeacy
from 3-5pa %0 purchase of reload TAF-card!
You Gan take the DASH Boyk

5 10 Focest Ave.
& Wabash Ave, the by

in front of the

Snapchats for LADOT Transit
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SAVE ALL STORIES
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PERSONAL ENGAGEMENT

* Involves and engages riders

* Increases rider loyalty

!

e Lets them get to know your
service and your team

e Personalizes the riding
experience




DO’S AND DON’TS

* Snap about community events * Make it a personal account

* Engage with your riders * Overuse the Geofilters

* Update riders about service * Bore your riders, make
content interesting and

e Utilize Snapchat features useful

Save all of your stories e Over Snap




LADOT TRANSIT GEOFILTER

* A Geofilter is a border that
Snapchat users are able to use
on their pictures

* Snapchat allows businesses to
purchase a Geofilter for a
certain timeframe and within a
designated area




LADOT TRANSIT CUSTOMER SERVICE CENTER

Management & Operations

Los Angeles DOT turns to Snapchat to market bus
services

2

Los Angeles’ LADOT Transit, the transit senvices
group of the City of Los Angeles Department of
Transportation, opened its new Cuslomer Service
Center downtown by ploneering the use of the
social madia application, Snapchat

Snapchat is the fastest growing soctal media
applicaten now trending in the exght to 24 ape
group

LADOT Trarsil created a geofiller atowing any
user of Snapchat In the area to sslect the LADOT
Transit fiter showcasing LADCT Transit's DASH
and Commuler Express buses. The geofiller in the
application creales s form of electronic posicard
that captures a momeant with the user and the
LADQOT Transit brand

Related: Engagement helps temper negative Twitter foedback

LADOT Transit pioneered the concept lo make iransil relevant 1o @ younger
demographic that constitutes a significant porton of the ridership of its DASH
services. LADOT Transit is the first transit provider in Scuthemn California to utilize
the Snapchal sacal appiication Lo marked its services,

Grand Opening using a Geofilter National coverage




LADOT ON SNAPCHAT




THANK YOU




