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RTA Core Values

• Safety 

• Customer Service

• Image

• Efficiency
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New Bus Stop Signs



Soliciting Public Opinion



Ambassador Outreach Program





Youth and Student Ridership



Student Pass Partnerships

• UC Riverside

• Cal Baptist University

• La Sierra University

• Riverside City College                

• Moreno Valley College

• Norco College               

• Mt. San Jacinto College



These are Bus Passes



Getting Students to Ride

1. On campus

2. Distributed brochures

3. Advertising

4. Message: Ride the bus to save money, help the 
environment and avoid parking hassles.



Advertising 



• FY17 Student Boardings: 1.2 million   

• Overall RTA Ridership: 20 percent are students

• Percentage of Students Who Ride: 17 percent

Student Pass Partnerships



• Students in Grades 1-12

• During Summer and Winter When School is Out

• Boosts Youth Ridership: Up 44,000 Boardings 

25 Cent Rides 





• Convenience, frequency to compete with the 

automobile

• Wi-Fi, USB amenities to boost travel experience 

• Unlimited rides / quarter rides to make it affordable

• Removing the stigma

Give Them a Reason to Ride
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