
Wednesday, November 20

3:30 pm – 4:30 pm	 Pre-Conference Session

4:30 pm – 6:00 pm	 Opening General Session
			   Keynote Address

6:00 pm – 7:30 pm	 Welcome Reception and Expo

Thursday, November 21

9:00 am – 10:30 am	 General Session
			   Keynote Speaker: Jarrett Walker

10:30 am – 11:30 am	 Coffee and Expo

11:45 am – 1:00 pm	 Concurrent Sessions I

1:00 pm – 2:15 pm	 Lunch and Expo

2:30 pm – 3:45 pm	 Concurrent Sessions II

3:45 pm – 5:45 pm	 Tech Tours

3:45 pm – 5:45 pm	 Expo 

6:00 pm – 7:30 pm	 Thursday Evening Reception 

Friday, November 22

8:30 am – 10:00 am	 Small Operators Awards Breakfast 

10: 15 am – 11:30 am	 Concurrent Sessions III

11:30 am – 12:00 pm 	 Networking Break

12:00 pm – 1:15 pm	 Concurrent Sessions IV

1:15 pm	 Conference Adjourns 
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