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Challenge

Demand for bike space onboard Amtrak
Pacific Surfliner trains was outpacing
availability for many departures.

Passengers had to leave bikes locked-up
at the station or wait for the next available
train.

Operations, Marketing and IT worked
together to develop a bike reservation
and bike capacity management system.

In April, Amtrak and Caltrans announced
that mandatory bike reservations would
be implemented June 1.

The cost to reserve and transport the
bike was originally $5 per segment.

Promotional elements included web
banners, station posters, rack cards,
Quik-Trak (Ticket Vending Machine)
toppers, press release, social media
channels.
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Promo Elements

BOOK YOUR BIKE!

Beginning June 1, 2013, bike reservations are required on the

Pacific Surfliner. The reservation fee is $5.00 per travel segment

and may be booked at Amtrak.com by clicking the "Add Bike BOOk Yo u r BI ke !

to Trip” tab aft lecti departs d cl f ice. 4 s 5 S : 2

et co i S iy Bicycle reservations are required on all Pacific Surfliner trains.
gers are required to properly secure bicycles in bike racks. - . 5 _

Book early as reserved bike space s limited and may not be Reservations are complimentary and can be obtained on-line

available on alltrains or departures. at Amtrak.com or AmtrakCalifornia.com (click the “Add Bike to

Trip” tab after selecting your departure and class of service), at
Quik-Trak kiosks, from station ticket agents, or by calling
1-800-USA-RAIL. Bike reservations are required for each travel segment
and must accompany a valid Amtrak ticket. Amtrak Multi-Ride Ticket
holders (10-trip or Monthly Pass) may obtain bike
reservations only through station ticket agents or by
calling 1-800-USA-RAIL. Passengers are required to
properly secure bicycles in bike racks. Book early, as
bike space is limited and may not be available on all
trains or departures.

Visit Amtrak.com today!

Revised Bike Ad (3.625 x 2.3125).indd 1 5/23/13 8:29 AM

EﬁAmtrak California

A service of Caltrans* and Amtrak:

Amtrak and Pacific Surfliner are registered service marks of the National Railroad Passenger Corporation.
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Book Your Bike on Amtrak.com
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Book Your Bike on AmtrakCalifornia.com
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Take Away...

» Sometimes, developing a winning marketing campaign or
successful launch is the easy patrt. It's the politics that are the
real challenge.

* What's good for the company or your passengers may be
trumped by the perceived inconvenience of just a few folks.

* Don’t give up, find a workable solution, persevere!
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